
How to Use the Clever RX App

On your phone, go into the App 
Store (Google Play for Androids) 
ŀƴŘ ǎŜŀǊŎƘΣ ά/ƭŜǾŜǊ w·έ

¢ƘŜƴΣ ŎƭƛŎƪΣ άDŜǘέ
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Once the app is installed on your 
phone, click to open the app and this 
screen will appear

/ƭƛŎƪΣ άLΩƳ wŜŀŘȅέ

#2

Please follow the steps in the guide below to get started with the Clever RX app. As a 
reminder, the app will be the most up-to-date when it comes to prescription savings. 
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For this step, you will need to have your 
group and member numbers. If you do not 
have them, please contact your agent

Once you have the information from your 
agent, input the numbers into the fields and 
ǎŜƭŜŎǘΣ ά[ŜǘΩǎ Řƻ ƛǘέ

#3

You will then be prompted to enter your 
cell phone number to set up your 
ŀŎŎƻǳƴǘΦ 9ƴǘŜǊ ƛǘ ŀƴŘ ŎƭƛŎƪΣ άwŜƎƛǎǘŜǊέ
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#5 To confirm your cell phone number, you 
will see a screen like this and will receive a 
text from Clever RX with an activation 
code

Be sure to input the codein the message 
instead of the number the message is 
coming from. Enter the code and then 
ŎƭƛŎƪΣ ά!ŎǘƛǾŀǘŜέ

#6 Next, you will be prompted to allow Clever 
RX to view your location. This allows them 
to scan your area for the best prices. We 
ǊŜŎƻƳƳŜƴŘ ȅƻǳ ǎŜƭŜŎǘΣ ά!ƭƭƻǿέ 

From there, you will be asked if you want 
this to happen only while using the app, 
ŀƭǿŀȅǎ ŀƭƭƻǿΣ ƻǊ ŘƻƴΩǘ ŀƭƭƻǿΦ ²Ŝ 
ǊŜŎƻƳƳŜƴŘ ȅƻǳ ǎŜƭŜŎǘΣ άhƴƭȅ ²ƘƛƭŜ ¦ǎƛƴƎ 
the !ǇǇέ

Please follow the steps in the guide below to get started with the Clever RX app. As a 
reminder, the app will be the most up-to-date when it comes to prescription savings. 
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#7 Once you have set up your location 
preferences, you will see a screen similar 
to this that highlights the prescription 
savings you can receive in your area

To continue with the setup process, click, 
ά¢ƘŀǘΩǎ /ƭŜǾŜǊΗέ

#8 Clever RX will then ask you to select a 
pharmacy preference. You can select 
one of their four options, or simply click, 
άbƻ ǊŜŀƭ ǇǊŜŦŜǊŜƴŎŜέ

For the purposes of this guide, we will 
ǎŜƭŜŎǘΣ άbƻ ǊŜŀƭ ǇǊŜŦŜǊŜƴŎŜέ 

Please follow the steps in the guide below to get started with the Clever RX app. As a 
reminder, the app will be the most up-to-date when it comes to prescription savings. 
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#9 {ŜƭŜŎǘƛƴƎ άbƻ ǊŜŀƭ ǇǊŜŦŜǊŜƴŎŜέ ǿƛƭƭ ǊŜǎǳƭǘ 
in this screen

{ŜƭŜŎǘΣ άDƻǘ Lǘέ

#10 bƻǿΣ ǿŜΩǊŜ ǊŜŀŘȅ ǘƻ ƎŜǘ ǎǘŀǊǘŜŘΗ 

/ƭƛŎƪΣ άtǊƛŎŜ aȅ tǊŜǎŎǊƛǇǘƛƻƴǎέ

Please follow the steps in the guide below to get started with the Clever RX app. As a 
reminder, the app will be the most up-to-date when it comes to prescription savings. 



How to Use the Clever RX App

Copyright Group Benefits, Ltd. 2019. All rights reserved.         Group Benefits, Ltd.  |  12006 Ridgemont Drive  Urbandale, IA 50323  |  (800) 640-7382   (515) 453-8207

Next, Clever RX will highlight the three buttons at the bottom of the 
ŀǇǇΥ άaŜŘƛŎƛƴŜ /ŀōƛƴŜǘέΣ άtƘŀǊƳŀŎȅ {ŎŀƴƴŜǊέΣ ŀƴŘ ǘƘŜ ά{ƘŀǊŜέ 
option

Click on each of the highlighted buttons to move through the screens

#11

Please follow the steps in the guide below to get started with the Clever RX app. As a 
reminder, the app will be the most up-to-date when it comes to prescription savings. 
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bƻǿΣ ƛǘΩǎ ǘƛƳŜ ǘƻ ŜȄǇƭƻǊŜ ŜŀŎƘ ƻŦ ǘƘŜ 
sections

/ƭƛŎƪΣ ά/ŀōƛƴŜǘέ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘΣ άCƛƴŘ 
5ǊǳƎǎέ ǘƻ ǎǘŀǊǘ ŎƻƳǇŀǊƛƴƎ ǇǊƛŎŜǎ 

#12

To find competitive prices on a 
prescription, you can take a photo of 
your medication, hit the voice option, 
or type in the name of the 
prescription

#13

Please follow the steps in the guide below to get started with the Clever RX app. As a 
reminder, the app will be the most up-to-date when it comes to prescription savings. 


